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GRI Content Index in accordance with
GRI Sustainability Reporting Standards

Commerzbank AG has reported in accordance with the GRI Standards for the period
01.01.2023 - 31.12.2023. GRI 1: Foundation 2021 applied. All information as well as reason
and explanation for omitting individual requirements are listed in the GRI content index.

For the reporting year 2024, Commerzbank prepared a Group Sustainability Report in
accordance with the Corporate Sustainability Reporting Directive (CSRD) for the first time.
To avoid double reporting and continue to create full transparency on sustainability issues,
Commerzbank accordingly publishes its report in accordance with the GRI Sustainability
Reporting Standards exclusively as an index report for the first time.

The selection of material topics we report on is largely based on the results of our double
materiality analysis in accordance with the requirements of the European Sustainability
Reporting Standards (ESRS). To ensure consistency with our previous years' GRI reporting,

we also publish information on issues that are considered insignificant in our CSRD reporting.

In the GRI content index, we also show how our activities support the achievement of United
Nations Sustainable Development Goals (SDGs) and correspond to the United Nations
Global Compact.

BANKING.
RESPONSIBLE.




Statement of use Commerzbank AG has reported in accordance with the GRI Standards for the period 01.01.2024 - 31.12.2024.

GRI 1 used GRI 1: Foundation 2021

Ommission(s)

Requirement(s)

GRI-Standard Disclosure SDG UNGC Reference .
omitted

Explanation

General Disclosures

The organization and its reporting practices

GRI 2: General Disclosures 2021 2-1 Organizational details 9 * Annual Report, shareholder structure and analyst recommendations

* Annual Report, structure and organization

2-2 Entities included in the organization’s sustainability This content index for sustainability reporting in accordance with the standards of the
reporting Global Reporting Initiative (hereinafter also referred to as the GRI Index) basically refers to
the scope of consolidation of the Commerzbank Group Sustainability Report. Any
exceptions are indicated in the respective places accordingly.
* Group Sustainability Report, [BP-1]

* Annual Report, Other information (72) Holdings in affiliated and other companies

2-3 Reporting period, frequency and contact point We prepared the combined consolidated non-financial statement for the 2024 reporting
year for the first time under full voluntary application of the ESRS reporting standards of
CSRD and published it as part of the management report of the Commerzbank Group.
Since the reporting year 2014 we have published an annual update of our report in
accordance with the GRI Sustainability Reporting Standards. To avoid redundancies to
the greatest extent possible, we are publishing our GRI report exclusively as an index
report with references to the Group Sustainability Report, the Sustainability Portal and
the Annual Report of Commerzbank for the first time for the reporting year 2024.

* Contact us for any questions about this GRI index:
nachhaltigkeit@commerzbank.com

* Independent Auditor's Report

2-4 Correction of Restatements of information For the reporting year 2024, we have published a combined consolidated non-financial
statement for the first time under full voluntary application of the ESRS. As a result, there
have been some changes regarding our sustainability reporting. Whereever possible,
restatements of information did not take place.

2-5 External assurance Commerzbank's Group Sustainability Report referred to in this GRI Index has received a
limited assurance by the auditing firm KPMG.

* Independent Auditor's Report

Activities and workers

GRI 2: General Disclosures 2021 2-6 Activities, value chain and other business 9 * Annual Report, Structure and organization No
relationships

* Annual Report, Key figures
* Group Sustainability Report, [SBM-1]

* Annual Report, Economic conditions

2-7 Employees 8 * Group Sustainability Report, [SBM-1] No
* Group Sustainability Report, [S1-6]

2-8 Workers who are not employees Yes Not applicable The proportion of staff who are not employees is
negligible/insignificant compared to the total workforce.
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=26
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=304
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=51
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=510
mailto:nachhaltigkeit@commerzbank.com
mailto:nachhaltigkeit@commerzbank.com
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=528
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=528
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=304
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=2
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=61
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=311
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=61
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126

GRI 2: General Disclosures 2021

BANKING.
RESPONSIBLE.

Disclosure

SDG

Requirement(s)

UNGC Reference

omitted

Ommission(s)

Explanation

2-9 Governance structure and composition 16 * Group Sustainability Report, [GOV-1] No
* Annual Report, Report of the Supervisory Board
* Annual Report, Declaration on corporate governance
* Commerzbank Webpage, Management
2-10 Nomination and selection of the highest 5,16 * Annual Report, Declaration on corporate governance No
governance body * Annual Report, Details pursuant to Sec. 289 and Sec. 315
of the German Commercial Code (HGB)
2-11 Chair of the highest governance body * Annual Report, Declaration on corporate governance No
2-12 Role of the highest governance body in overseeing 16 * Group Sustainability Report, [GOV-1] No
the management of impacts « Group Sustainability Report, [SBM-2]
* Annual Report, Report of the Supervisory Board
* Annual Report, Group Risk Report, Risk-oriented overall bank management
2-13 Delegation of responsibilitv for managing impacts 16 7.8 * Group Sustainability Report, [GOV-1] No
2-14 Role of the highest governance body in sustainability * Group Sustainability Report, [GOV-2] No
reporting
2-15 Conflicts of interest * Annual Report, Declaration on corporate governance No
* Annual Report, Report of the Supervisory Board
* Commerzbank Webpage, Management
2-16 Communication of critical concerns 16 1,2,10  * Group Sustainability Report, [S1-3] No
* Group Sustainability Report, [G1-1]
* CRR Disclosure Report, Annex 4
2-17 Collective knowledge of the highest governance body 16 * Annual Report, Declaration on corporate governance No
* Group Sustainability Report, [GOV-1]
2-18 Evaluation of the performance of the highest * Annual Report, Declaration on corporate governance No
governance body « Remuneration report, VII. Targets and target achievement for the 2024 financial year
2-19 Remuneration policies 8 3,6 * Group Sustainability Report, [GOV-3] No
* Remuneration report
2-20 Process to determine remuneration 8 3,6 * Group Sustainability Report, [GOV-3] No
* Remuneration report
2-21 Annual total compensation ratio 8 3,6 * Group Sustainability Report, [S1-16]
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=52
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=8
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://www.commerzbank.de/group/who-we-are/management/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=41
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=41
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=52
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=64
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=8
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=339
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=52
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=59
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=8
https://www.commerzbank.de/group/who-we-are/management/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b891c71f-934c-4239-9fec-9f2fb4faccba/assets/ANNEX_4_Q4_2024_ESG_EN.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=52
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/df89a1ff-2c11-4edd-a4cb-1b68d099dee3/assets/Coba_Remuneration_report_2024.pdf?disposition=inline#page=19
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=60
https://investor-relations.commerzbank.com/media/document/df89a1ff-2c11-4edd-a4cb-1b68d099dee3/assets/Coba_Remuneration_report_2024.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=60
https://investor-relations.commerzbank.com/media/document/df89a1ff-2c11-4edd-a4cb-1b68d099dee3/assets/Coba_Remuneration_report_2024.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=138

Disclosure SDG UNGC Reference

GRI 2: General Disclosures 2021 2-22 Statement on sustainable development strategy

Requirement(s)
omitted

* Group Sustainability Report, [SBM-1] No

* ESG Framework, Introduction

Ommission(s)

Explanation

2-23 Policy commitments 12,13, 1,2,6,
15,17 7,8,10

* Group Sustainability Report, [GOV-4] No
* Group Sustainability Report, [E1-2]

* Group Sustainability Report, [S1-1]

* Group Sustainability Report, [S4-1]

* Group Sustainability Report, [G1-1]

 Position on Human Rights

* Sustainability Webpage, Sustainable Development Goals

2-24 Embedding policy commitments 16,17 7,8

* Group Sustainability Report, [GOV-1] No
* Group Sustainability Report, [GOV-2]

* Group Sustainability Report, [SBM-1]

* Group Sustainability Report, [E1-2]

* Group Sustainability Report, [S1-13]

* Group Sustainability Report, [G1-1]

2-25 Processes to remediate negative impacts

* Group Sustainability Report, [E1-2] No
* Group Sustainability Report, [E4-2]
* Group Sustainability Report, [S1-3]
* Group Sustainability Report, [S4-3]
* Group Sustainability Report, [G1-1]

* CRR Disclosure Report, Annex 4

2-26 Mechanisms for seeking advice and 16 1,2,10
raising concerns

* Group Sustainability Report, [S1-3] No
* Group Sustainability Report, [G1-1]

2-27 Compliance with laws and regulations 16 1,2,4,
5,7,10

In the reporting year, no significant fines were imposed on Commerzbank AG. Information No
on ongoing legal proceedings at the end of 2024 can be found in the

Annual Report for the 2024 reporting year.

* Annual Report, Operational risk, Sub-risk types of operational risk, Legal risk

* Group Sustainability Report, [S1-3]

* Group Sustainability Report, [S1-17]

* Group Sustainability Report, [S4-3]

2-28 Membership associations 17

* Registration entry in the lobby register (german only) No
* Sustainability Webpage, Memberships & Initiatives
* Sustainability Webpage, Political dialouge

Stakeholder engagement

GRI 2: General Disclosures 2021 2-29 Approach to stakeholder engagement

* Group Sustainability Report, [SBM-2] No
* Group Sustainability Report, [S1-2]

* Group Sustainability Report, [S4-2]

* Group Sustainability Report, [S4-3]

* Group Sustainability Report, ESD Customer satisfaction

* Sustainability Webpage, Employee participation

2-30 Collective bargaining agreements 8 3,6

* Group Sustainability Report, [S1-8] No

(N}
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=61
https://www.commerzbank.de/ms/documents/en/esg-framework-pdf.pdf#page=3
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=60
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=141
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://www.commerzbank.de/ms/documents/en/menschenrechtsposition-13-mai-2024.pdf
https://www.commerzbank.de/sustainability/governance/sustainability-strategy-stakeholder-dialogue/sustainable-development-goals/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=52
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=59
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=61
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=133
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b891c71f-934c-4239-9fec-9f2fb4faccba/assets/ANNEX_4_Q4_2024_ESG_EN.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=371
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=139
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://www.lobbyregister.bundestag.de/suche/R001772/56007
https://www.commerzbank.de/sustainability/reports-ratings/memberships-initiatives/
https://www.commerzbank.de/sustainability/governance/sustainability-strategy-stakeholder-dialogue/public-affairs/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=64
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=147
https://www.commerzbank.de/sustainability/social/employees/employee-participation/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=128

Ommission(s)

Requirement(s)

Disclosure SDG Reference X Explanation
omitted

Material Topics

GRI 3: Material Topics 2021 3-1 Process to determine material topics 8 * Group Sustainability Report, [IRO-1]
* Group Sustainability Report, [SBM-3]

3-2 List of material topics 8 The significant impacts, risks, and opportunities (IRO table) of Commerzbank, identified
within the framework of the materiality analysis, were compared to the standards of the
Global Reporting Initiative and form the basis of the material topics to be reported
according to the standards of the Global Reporting Initiative

* Group Sustainability Report, [SBM-3]

Y | Material topics addressed: Envi iversity and ecosystems
GRI 3: Material Topics 2021 3-3 Management of material topics * Group Sustainability Report, [E4-1] No
* Group Sustainability Report, [E4-2]
* Group Sustainability Report, [E4-3]
* Group Sustainability Report, [E4-4]
GRI 101: Biodiversity 2024 101-1 Policies to halt and reverse biodiversity loss « Group Sustainability Report, [E4-2] No
* Group Sustainability Report, [E4-4]
101-2 Management of biodiversity impacts * Group Sustainability Report, [E4-2] No
* Group Sustainability Report, [E4-4]
* Group Sustainability Report, [E4-6]
101-3 Access and benefit-sharing Yes Not applicable No genetic resources or traditional knowledge associated
with them are used by Commerzbank AG.
101-4 Identification of biodiversity impacts * Group Sustainability Report, [E4 SBM-3] No
* Group Sustainability Report, [E4 IRO-1]
101-5 Locations with biodiversity impacts Yes Not applicable The result of an analysis using the WWF Biodiversity Risk
Filter shows that Commerzbank AG, in its direct
operational business, does not engage in any activities
with significant negative impacts on or dependencies on
biodiversity, ecosystems, areas with particularly
vulnerable biodiversity, or protected species.
101-6 Direct drivers of biodiversity loss Yes Not applicable As stated under GRI 101-5, the banking operations of
Commerzbank AG have no significant dependencies on
or impacts on biodiversity and ecosystems
101-7 Changes to the state of biodiversity Yes Not applicable As stated under GRI 101-5, the banking operations of
Commerzbank AG have no significant dependencies on
or impacts on biodiversity and ecosystems
101-8 Ecosystem services Yes Not applicable As stated under GRI 101-5, the banking operations of
Commerzbank AG have no significant dependencies on
or impacts on biodiversity and ecosystems
(N}
S
R
N4
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=79
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=66
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=66
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=114
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=115
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=115
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=115
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=116
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=74
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=83

Ommission(s)

) Requirement(s] q
Disclosure SDG UNGC Reference ! omitt(ev;: Explanation

GRI 3: Material Topics 2021 3-3 Management of material topics 8,9 1,2,7,9 e Group Sustainability Report, [SBM-3] No
* Group Sustainability Report, [IRO-1]
* Group Sustainability Report, [E1-2]
* Group Sustainability Report, [E4-2]
* Group Sustainability Report, [S1-1]
* Group Sustainability Report, [S1-2]
* Group Sustainability Report, [S4-1]
* Group Sustainability Report, [S4-2]
* Group Sustainability Report, [S4-4]
* Group Sustainability Report, [G1-1]

GRI 203: Indirect Economic Impacts 203-1 Infrastructure investments and services supported 4,10,13 1,8 * Sustainability Webpage, Commerzbank-Foundation No
2016

* Sustainability Webpage, Education Funding

* Sustainability Webpage, Cultural Promotion

* Commerzbank Webpage, Ratgeber (german only)

* Group Sustainability Report, ESD Access to banking products for people with
physical and cognitive disabilities

* Sustainability Webpage, Bergwaldprojekt

* Finanz-heldinnen Initiative (german only)

203-2 Significant indirect economic impacts 4,10,13 1,8 * Group Sustainability Report, [E1-3] No
* Group Sustainability Report, [E4-3]
* Group Sustainability Report, [S1-3]
* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S4-3]
* Group Sustainability Report, [S4-4]
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=66
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=79
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=113
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=141
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=143
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://www.commerzbank.de/sustainability/social/society/commerzbank-foundation/
https://www.commerzbank.de/sustainability/social/society/education-funding/
https://www.commerzbank.de/sustainability/social/society/cultural-promotion/
https://www.commerzbank.de/ratgeber/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=150
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=150
https://www.commerzbank.de/sustainability/environment/sustainable-finance/impact-banking/private-small-business-customers/
https://finanz-heldinnen.de/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=98
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=114
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=143

Ommission(s)

Requirement(s)

Disclosure SDG Reference i
omitted

Explanation

corruption | Material topics addressed: Governance - Whistleblower protecti y laundering and terroris

GRI 3: Material Topics 2021 3-3 Management of material topics 16 10 * Group Sustainability Report, [G1-1] No
* Group Sustainability Report, [G1-3]

GRI 205: Anti-corruption 2016 205-1 Operations assessed for risks related to corruption 16 10 * Group Sustainability Report, [G1-3] No

205-2 Communication and training about anti- 16 10 * Group Sustainability Report, [G1-3] No
corruption policies and procedures

205-3 Confirmed incidents of corruption and actions taken 16 10 * Group Sustainability Report, [G1-4] No
GRI 3: Material Topics 2021 3-3 Management of material topics 16 10 * Group Sustainability Report, ESD Tax transparency No
GRI 207: Tax 2019 207-1 Approach to tax 16 * Group Sustainability Report, ESD Tax transparency No
207-2 Tax governance, control, and risk management 16 * Group Sustainability Report, ESD Tax transparency No
207-3 Stakeholder engagement and management 16 The concerns of stakeholders are regularly addressed in meetings and reports. No

of concerns related to tax Significant tax issues/projects are submitted to the Board of Managing Directors for

acknowledgment/approval. External expert opinions are obtained to consider the
perspectives of different interest groups in decision-making. Group Tax is involved in tax
committees of various institutions (BdB, IHK, etc.) to identify and respond to tax law
trends at an early stage. Group Tax maintains an intensive and transparent exchange with
federal, state, and local tax authorities as well as finance ministries. The same applies to
collaboration with banking supervisory authorities. Regarding past cum-ex transactions of
Commerzbank and the former Dresdner Bank, Commerzbank fully cooperates with the
investigating public prosecutors' offices in Frankfurt and Cologne.

Further information can be found in the 2024 Annual Report.

* Annual Report, Risk Report, Operational risk

* Annual Report, Notes (59) Contingent liabilities and lending commitments

207-4 Country-by-country reporting 16 * Annual Report, Other details (68) Country-specific reporting No
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=153
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=153
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=153
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=155
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=158
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=158
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=158
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=369
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=490
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=505

Disclosure

SDG

UNGC Reference

Ommission(s)

Requirement(s)

) Explanation
omitted

GRI 3: Material Topics 2021 3-3 Management of material topics 7,12,13 7,8 * Group Sustainability Report, [E1-2] No
* Group Sustainability Report, [E1-3]
* Group Sustainability Report, [E1-4]
GRI 302: Energy 2016 302-1 Energy consumption within the organization 7,12,13 7,8 In the year 2024, Commerzbank AG's direct energy consumption excluding renewable No
energy sources was 61,908 MWh. Indirect energy consumption in the year under
review was 151,519 MWh. The share of renewable energy from indirect energy
consumption is 71 % for the 2024 reporting year.
At Commerzbank AG Germany, approximately 53 % of heat energy is obtained from
natural gas and around 46 % is obtained via district heating. Heating oil as a source of
heat energy stands at 1.2 % in Germany. No oil heating systems are operated at the
international locations. All Commerzbank sites worldwide are supplied with 100%
green electricity with certificates of regional origin.

302-2 Energy consumption outside of the organization Yes Information Figures are not reported by the VfU tool.
unavailable/
incomplete

302-3 Energy intensity 7,8 Energy intensity represents energy consumption per full-time employee (FTE) in No

gigajoules (GJ). Commerzbank AG's total energy consumption for 2024 amounts to
768,377 GJ with 25,805 FTEs being used for the calculation. The energy intensity for the
302-4 Reduction of energy consumption 12,13 7,8 * Group Sustainability Report, [E1-2] No
* Group Sustainability Report, [E1-3]
* Group Sustainability Report, [E1-4]
302-5 Reductions in energy requirements of products and Yes Not applicable Commerzbank is no manufacturing company. Therefore,

BANKING.
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services

this category is not available.
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=98
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=99
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=98
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=99

Ommission(s)

. Requirement(s) .
Disclosure SDG Reference i Explanation
omitted

Emissions | Material topics addressed: Environmen imate change adaptati
GRI 3: Material Topics 2021 3-3 Management of material topics 12,13 7,8 * Group Sustainability Report, [E1-2] No
* Group Sustainability Report, [E1-3]
* Group Sustainability Report, [E1-4]
* Group Sustainability Report, [E1-7]
* CRR Disclosure Report, Annex 4
GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 3,12,13 7,8 * Group Sustainability Report, [E1-6] No
305-2 Energy indirect (Scope 2) GHG emissions 3,12,13 7,8 * Group Sustainability Report, [E1-6] No
305-3 Other indirect (Scope 3) GHG emissions 3,12,13 7,8 * Group Sustainability Report, [E1-6] No
* CRR Disclosure Report, Annex 4
305-4 GHG emissions intensity 3,12,13 7,8 In the reporting year 2024, CO2 emissions per full-time employee (VZK) amounted to No
2.76 tons. The decrease compared to 2023 (2.98 tons) is mainly due to the reduction
in energy consumption and the acquisition of green electricity at international locations.
305-5 Reduction of GHG emissions 3,12,13 7,8,9 e Group Sustainability Report, [E1-3] No
* Group Sustainability Report, [E1-4]
* Group Sustainability Report, [E1-7]
305-6 Emissions of ozone-depleting substances (ODS) Yes Information Figures are not reported by the VfU tool.
unavailable/
incomplete
305-7 Nitrogen oxides (NOXx), sulfur oxides (SOx), and other Yes Information Figures are not reported by the VfU tool.
significant air emissions unavailable/
incomplete
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=98
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=99
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=112
https://investor-relations.commerzbank.com/media/document/b891c71f-934c-4239-9fec-9f2fb4faccba/assets/ANNEX_4_Q4_2024_ESG_EN.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=103
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=103
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=103
https://investor-relations.commerzbank.com/media/document/b891c71f-934c-4239-9fec-9f2fb4faccba/assets/ANNEX_4_Q4_2024_ESG_EN.pdf?disposition=inline
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=98
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=99
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=112

Ommission(s)

Requirement(s)

Disclosure SDG UNGC Reference i
omitted

Explanation

Supplier Environmental Assessment | Material topics addressed: Environment - Climate change adaptation, Climate change mitigation

GRI 3: Material Topics 2021 3-3 Management of material topics 12 4,5,7 * Group Sustainability Report, [E1-2] No
* Sustainability Webpage, Sustainable procurement

* Standard for sustainable procurement

GRI 308: Supplier Environmental 308-1 New suppliers that were screened using 12 7 * Group Sustainability Report, [E1-2] No
Assessment 2016 environmental criteria « Sustainability Webpage, Sustainable procurement

 Standard for sustainable procurement

308-2 Negative environmental impacts in the supply chain 12 7 * Group Sustainability Report, [E1-2] No
and actions taken « Sustainability Webpage, Sustainable procurement

* Standard for sustainable procurement

Employment | Material topics addressed: Social - Work-life balance and working time | Governance - Corporate culture and corporate management

GRI 3: Material Topics 2021 3-3 Management of material topics 5,8,10 6 * Group Sustainability Report, [S1-1] No
* Group Sustainability Report, [S1-2]
* Group Sustainability Report, [S1-3]
* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S1-5]
* Group Sustainability Report, [S1-6]

GRI1401: Employment 2016 401-1 New employee hires and employee turnover 5,8,10 * Group Sustainability Report, [S1-6] No
401-2 Benefits provided to full-time employees that are Yes Not applicable There is no significant difference between the offerings
not provided to temporary or parttime employees for permanent employees and temporary workers.
Additionally, temporary workers make up only a very small
proportion of all employees. There are fundamentally no
different offerings between full-time and part-time
employees.
401-3 Parental leave 5,8,10 * Group Sustainability Report, [S1-15] No
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136

Occupational Heal

Disclosure

Safety | Material topics addresse

SDG

Reference

Requirement(s)
omitted

Ommission(s)

Explanation

GRI 3: Material Topics 2021 3-8 Management of material topics 3,8 1,6 * Group Sustainability Report, [S1-14] No
GRI 403: Occupational Health and 403-1 Occupational health and safety 3,8 1,6 * Group Sustainability Report, [S1-1] No
Safety 2018 management system « Group Sustainability Report, [S1-14]

4083-2 Hazard identification, risk assessment, and 3,8 * Group Sustainability Report, [S1-3] No
incident investigation

403-3 Occupational health services 3,8 * Group Sustainability Report, [S1-14] Mo

403-4 Worker participation, consultation, and 3,8 * Group Sustainability Report, [S1-1] No
communication on occupational health and safety « Group Sustainability Report, [S1-2]

* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S1-5]
403-5 Worker training on occupational health and safety 3,8 Allinternal and external employees are required to complete an online safety training No
seminar once a year. This is supplemented by location-specific instructions on the part of
the managers. Young people under the age of 18 are required to complete an online
safety training seminar every six months. Internal company-appointed officers such as
safety officers, first-aiders, floor officers and fire protection assistants are trained in
accordance with the legal requirements and regular further training is ensured. In
addition, branch employees receive bi-annual training on accident prevention regulations
and the special requirements of banking operations (cash processing)

403-6 Promotion of worker health 3,8 « Group Sustainability Report, [S1-1] No
* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S1-5]
* Group Sustainability Report, [S1-14]

403-7 Prevention and mitigation of occupational health Yes Not applicable For a bank, the impact on occupational safety and health
and safety impacts directly linked by business directly related to business relationships is
relationships insignificant/negligible.

403-8 Workers covered by an occupational health and The Occupational Health and Safety Management System (Arbeitsschutz- No
safety management system 3,8 Management-System, AMS), which is regularly reviewed internally, covers 100 % of the

employees of Commerzbank Group.
403-9 Work-related injuries In 2024, there were a total of 100 reportable work-related and commuting accidents No
(incapacity to work for more than three working days). The rate of work-related accidents
a8 is 3.7 (0.8 work-related and 2.9 commuting accidents) per 1,000 people for the
’ Commerzbank Group. We recorded one serious accident (recuperation period of more
than six months or fatality), which was related to a road accident (commuting accident).
403-10 Work-related ill health Yes Not applicable As a financial institution, Commerzbank does not have

work-related illnesses that can be documented solely as a
result of an activity at the bank.
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=122
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136

Ommission(s)

X Requirement(s) .
Disclosure Reference X Explanation
omitted

cation | Material topics addressed: Soci raining and skills developmen

GRI 3: Material Topics 2021 3-3 Management of material topics 4,8 6 * Group Sustainability Report, [S1-1] No
* Group Sustainability Report, [S1-13]

GRI 404: Training and Education 2016 404-1 Average hours of training per year per employee 4,8,10 * Group Sustainability Report, [S1-13] No

404-2 Programs for upgrading employee skills and transition 4,8,10 6 * Group Sustainability Report, [S1-13] No
assistance programs

404-3 Percentage of employees receiving regular 4,8,10 * Group Sustainability Report, [S1-13] No
performance and career development reviews

GRI 3: Material Topics 2021 3-3 Management of material topics 58,10 1,6 * Group Sustainability Report, [S1-1] No

* Group Sustainability Report, [S1-2]
* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S1-9]
* Group Sustainability Report, [S1-12]
* Group Sustainability Report, [S1-15]

GRI 405: Diversity and Equal 405-1 Diversity of governance bodies and employees 58,10 6 * Group Sustainability Report, [S1-6] No
Opportunity 2016 * Group Sustainability Report, [S1-9]

* Annual Report, Declaration on corporate governance

405-2 Ratio of basic salary and remuneration of women 5,8 1,6 * Group Sustainability Report, [S1-16] No
to men

Non-discrimination | Material topics addressed: Social - Employment and inclusion of persons with disabilities, Measures against violence and harassment in the workplace

GRI 3: Material Topics 2021 3-3 Management of material topics 58,10 1,6 * Group Sustainability Report, [S1-1] No
* Group Sustainability Report, [S1-2]
* Group Sustainability Report, [S1-4]
* Group Sustainability Report, [S1-9]
* Group Sustainability Report, [S1-12]
* Group Sustainability Report, [S1-15]

GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and 5,8,10, 1,6 * Group Sustainability Report, [S1-17] No
corrective actions taken 16
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=133
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=133
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=133
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=133
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=130
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=132
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=126
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=130
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=29
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=138
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=120
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=121
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=125
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=130
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=132
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=136
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=139

Requirement(s)
omitted

Disclosure SDG UNGC Reference

Freedom of Association and Collective Bargaining | Material topics addressed: Social - Social dialogue and freedom of association, Collective bargaining and adequate wages

GRI 3: Material Topics 2021 3-3 Management of material topics 8 2,3 * Group Sustainability Report, [S1-8] No
* Group Sustainability Report, [S1-10]

* Group Sustainability Report, [S1-16]

Ommission(s)

Explanation

GRI 407: Freedom of Association and 407-1 Operations and suppliers in which the right 8 2,3 * Group Sustainability Report, [S1-8] No
Collective Bargaining 2016 to freedom of association and collective bargaining
may be at risk

GRI 3: Material Topics 2021

3-3 Management of material topics 12 1,2,4,5 e Group Sustainability Report, [E1-2] No
* Sustainability Webpage, Sustainable procurement

 Standard for sustainable procurement

GRI 414: Supplier Social Assessment 414-1 New suppliers that were screened using 8,12 1,2 * Group Sustainability Report, [E1-2] No
2016 social criteria « Sustainability Webpage, Sustainable procurement

* Standard for sustainable procurement

414-2 Negative social impacts in the supply chain 8,12 1,2 * Group Sustainability Report, [E1-2] No
and actions taken « Sustainability Webpage, Sustainable procurement

* Standard for sustainable procurement

Public Policy | Material topics addressed: Social - Social dialogue and freedom of associatio

GRI 3: Material Topics 2021 3-3 Management of material topics 16 1,8,10 e Sustainability Webpage, Public Affairs No

GRI 415: Public Policy 2016 415-1 Political contributions 16 10 As a company, Commerzbank does not make donations to political parties or No
organizations with a political background. Accordingly, party donations from
Commerzbank amount to 0 euros.
The associations in which Commerzbank is a member, donate on their own
responsibility and in accordance with the respective legal rules, in particular in
compliance with party laws. Information on financial expenses in the area of interest
representation can be found in the register entry in the lobby register.

* Register entry in the lobby register (German only)
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=128
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=132
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=138
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=128
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=96
https://www.commerzbank.de/sustainability/environment/sustainable-operations-climate-neutrality/environmental-management/sustainable-procurement/
https://www.commerzbank.de/ms/documents/en/standard-for-sustainable-procurement.pdf
https://www.commerzbank.de/sustainability/governance/sustainability-strategy-stakeholder-dialogue/public-affairs/
https://www.lobbyregister.bundestag.de/suche/R001772/56007

Disclosure SDG

Marketing and Labeling | Material topics addressed: Social - Customer satisfaction, Customer service

GRI 3: Material Topics 2021 3-3 Management of material topics 9,12

UNGC Reference

Requirement(s)
omitted

Quality and complaints gement, Product responsibility

* Group Sustainability Report, [S4 SBM-3] No
* Group Sustainability Report, [S4-1]

* Group Sustainability Report, [S4-3]

* Group Sustainability Report, [S4-4]

* Group Sustainability Report, ESD Product responsibility

* Group Sustainability Report, ESD Customer service and customer proximity

* Group Sustainability Report, ESD Customer satisfaction

* Sustainability Webpage, Private and Small Business Customers

Ommission(s)

Explanation

GRI 417: Marketing and Labeling 2016 417-1 Requirements for product and service information 12
and labeling

* Group Sustainability Report, ESD Product responsibility No

* Group Sustainability Report, ESD Customer service and customer proximity

417-2 Incidents of non-compliance concerning product 12
and service information and labeling

No significant incidents of non-compliance concerning product and service information No
and labeling were identified at Commerzbank AG for the 2024 reporting year.

417-3 Incidents of non-compliance concerning marketing 12
communications

No significantincidents of non-compliance concerning marketing communications No
were identified at Commerzbank AG for the 2024 reporting year.

Customer Pr acy | Material topics addressed: Social - Data Protec

GRI 3: Material Topics 2021 3-3 Management of material topics 16 1 ¢ Group Sustainability Report, [S4 SBM-3] No
* Group Sustainability Report, ESD Data protection
GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of 16 1 * Group Sustainability Report, ESD Data protection No

customer privacy and losses of customer data
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https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=79
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=141
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=142
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=143
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=147
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=148
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=147
https://www.commerzbank.de/sustainability/environment/sustainable-finance/impact-banking/private-small-business-customers/
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=147
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=148
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=79
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
https://investor-relations.commerzbank.com/media/document/b986ba5a-dc1d-41a7-a708-dc3a010ecc32/assets/Commerzbank_Group_Annual_Report_2024.pdf?disposition=inline#page=151
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