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COMMERZBANK

Environmental and Energy Management

Commerzbank Environmental
Guidelines

This document describes the principles, commitments and governance mechanisms of Commerzbank AG'’s integrated environmental
and energy management system. The requirements for the environmental and energy management system are derived from ISO
14001 and ISO 50001.

An environmental management system in accordance with ISO 14001 is the “part of the management system used to manage environ-
mental aspects, fulfil compliance obligations, and address risks and opportunities”. Environmental aspects are activities, processes,
products or services that have or may have an impact on the environment through energy consumption, emissions, resource consump-
tion, waste, mobility, procurement or building operations.

An energy management system in accordance with ISO 50001 is used to establish an energy policy, objectives, energy targets, action
plans and processes to achieve the objectives and energy targets. These Guidelines are designed as a governance document and
support internal management as well as transparent communication to interested parties.

The Environmental Guidelines do not provide a standalone presentation of specific environmental performance, target achievement or
impact claims. Such statements are made exclusively based on reliable data and in approved reporting or publication formats.

Our Ambition

Commerzbank manages the environmental impacts of its banking operations through an integrated environmental and energy manage-
ment system (ilUEMS) in accordance with ISO 14001 and ISO 50001. According to ISO 14001, an environmental impact is a “change to
the environment, whether adverse or beneficial, wholly or partially resulting from an organisation’s environmental aspects”.
Sustainability is an integral part of our corporate strategy. Sustainability describes a forward-looking approach in which environmental,
social and economic aspects are considered over the long term in order to preserve the foundations of life and economic activity for
future generations.

These Environmental Guidelines provide the binding framework for addressing environmental and energy matters in the banking oper-
ations of Commerzbank AG.

Scope
The Environmental Guidelines apply to Commerzbank AG in Germany and selected domestic subsidiaries in accordance with the

scope of the following certificates:
Certificate ISO 14001 and Certificate ISO 50001

Banking operations comprise the operational activities and resources managed by the Bank. These include buildings, technical infra-
structure, energy supply, mobility and the procurement of products and services. The operational banking business, such as deposit
business, is not covered by these Environmental Guidelines.
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https://www.commerzbank.de/ms/documents/en/certificate-iso-14001.pdf
https://www.commerzbank.de/ms/documents/en/certificate-iso-50001.pdf

Our Areas of Action

Based on the environmental aspects of its banking operations that are regularly identified and assessed, Commerzbank determines the
environmental and energy matters that are relevant to its environmental management system.

To maintain and further develop the environmental and energy management system for our banking operations, we focus on the follow-
ing areas:

e CO, emissions

e Energy and energy consumption

e  Mobility

e  Circular economy

e Biodiversity

e Environmental and energy governance within the iIUEMS

Biodiversity includes the preservation of healthy ecosystems, as the loss of species and habitats can have far-reaching consequences
for the environment, the economy and society.

These areas are advanced through specific environmental and energy objectives and the associated governance processes. These
Environmental Guidelines provide the framework for setting, reviewing and, where necessary, adjusting environmental and energy ob-
jectives.

Responsibility and Governance

Commerzbank’s top management has overall responsibility for environmental and energy management. Implementation is supported
by the organisational units responsible for real estate, infrastructure, and environmental and energy management.

Environmental and energy objectives are integrated into existing business, management and governance processes.
Our Commitments
As part of our environmental and energy management, we commit to:

o complying with the legal, regulatory, contractual and voluntary environmental and energy requirements applicable to our bank-
ing operations,

e providing the information and resources required to achieve our environmental and energy objectives,

e supporting the procurement of energy-efficient products and services and considering environmental and energy aspects
throughout the product life cycle when procuring products and services. Energy-efficient solutions are those that use energy
as effectively as possible in relation to the relevant operational purpose,

e considering the suitability of buildings, facilities and systems for their intended operational purpose when planning, modernis-
ing and operating them,

e considering energy consumption, energy use, energy performance and opportunities to improve energy performance when
planning, modernising and operating buildings, facilities and systems. Under ISO 50001, energy performance means the
“measurable results related to energy efficiency, energy use and energy consumption”,

e systematically identifying, assessing and managing environmental and energy matters in our banking operations;

e considering climate protection, the circular economy and biodiversity in our banking operations,

e regularly reviewing and continuously developing our environmental and energy management based on defined processes and
data.

Our Objectives
A key objective of Commerzbank AG is to reduce Scope 1 and Scope 2 emissions by 42% by 2030 and by 90% by 2040, compared

with 2021. Additional environmental and energy objectives are defined, reviewed and further developed in the Environmental and En-
ergy Programme. Details can be found in the implementation plan.

Progress is regularly assessed using defined indicators, consumption and emissions data and is monitored through the designated
management processes.
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https://www.commerzbank.de/ms/documents/en/esg-framework-pdf.pdf#page=70

Communication and Revision

These Environmental Guidelines are maintained as documented information, communicated internally and made available to interested
parties.

Statements on environmental and energy matters are based on traceable and verifiable data and are made in accordance with the
designated approval processes. Environmental communication is approved by the responsible strategy and legal functions.

The Environmental Guidelines are reviewed regularly and in response to specific events and are updated as necessary. Event-driven

reviews are carried out particularly in the event of material changes to legal requirements, strategic objectives, internal processes or
the scope of the environmental and energy management system.
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